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Principles

ÅCitizen (customer) orientation ïñONCE 
ONLYò concept

Å Leading role for the private sector

ÅEfficient and transparent public sector

Å Protection of personal data 

ÅMeasures against digital divide (ID-cards 
exampleé) 

ÅNeutrality concerning technological platforms





e-Government Coordination

Central 
Implementa

tion Unit



Central coordination and IOF management ï

Different roles
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Backoffice
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SHARED
SERVICES 

Ministry of ICT Ministry of Finance Etc....

Horizontal enablers
ωADDRESS SYSTEM
ωDATA PROTECTION 
MEASURES
ωELECTRONIC ID
ωMETADATA and 
MANAGEMENT SYSTEM
ωONTOLOGIES and 
SEMANTICS
ωGEOGRAPHIC 
COORDINATES
ωCLASSIFIERS
ωDOCUMENT REPOSITORY
ωSERVICE PORTAL for 
EGOV
ωDATA EXCHANGE 
INFRASTRUCTURE
ωMOBILE GATEWAY
ωPAYMENT GATEWAY

GOVERNMENT 
CLOUD 
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