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About me
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• I have worked at the City Office since July 1998.

• Head of Citizens’ Services and Document 

Administration

• Creating an information system AKIS



AKIS – what is it?

• AKIS is an abbreviation for the public events information system.

• We receive e-applications from citizens, process them in the information 

system and issue digitally signed permits.

• Information system deals with 3 types of permit:

• Public event (concert, exhibition, show etc. on the street or in the park)

• Sporting event (football, hockey, basketball)

• Fireworks

• Three different views: public, event organizer`s and official`s view.
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AKIS - purpose of creation (1)
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• To simplify, speed up and improve the process.

• The process is altogether in one place - from filling in an application to 

issuing permit.

• There is a calendar and a map for the event details and place.

• There is the X-Road with other city and state databases.

• You can make statistics.

• You can enter summaries of the inspections made during the event.



AKIS - purpose of creation (2)
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• The approval of all institutions is collected by the AKIS, not by the applicant.

• It is possible to verify that the deadlines of the process are followed. 

• Different institutions can coordinate in parallel (at the same time).

• The coordinator from one institution sees the approvals of the other institutions.

• You can send e-mails to applicants and coordinators during the process.



Quick and easy to apply (1)            https://akis.tallinn.ee/

BEFORE AFTER
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1. Had to come to the City Office to 

submit an application.

2. Had to wait for opening hours.

1. You can send a request from your 

smart device.

2. The information system is open 24/7.

https://akis.tallinn.ee/


Quick and easy to apply (2)

BEFORE AFTER
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4. Missing application manual. 4. Each field has a description of 

which data to insert.



Quick and easy to apply (3)

BEFORE AFTER
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5. The applicant had to collect 

the approvals themselves.

5. AKIS itself collects approvals 

from the authorities.



Quick and easy to apply (4)

BEFORE AFTER

9

6. The applicant had no overview of 

what stage the application was at.

?

6. Both the applicant and the officials 

have full overview of the process.



Quick and easy to apply (5)

BEFORE AFTER
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7. Had to come again to the City 

Office to collect the final permit.

7. The information system 

automatically sends the digitized 

permit to an e-mail address.



Quick and easy to apply (6)

BEFORE AFTER
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8. To complete a new application, 

the entire application 

had to be filled in again.

8. When submitting an application 

with the same data, the 

information system will fill out a 

new application automatically. 

If necessary, you can change the 

date or location.



Process flow and the impact of rearranging

BEFORE AFTER
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X-Road with other registers https://akis.tallinn.ee/menetlus
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• The information system automatically fills some of the fields through the 

X-Road (for example: company, name, address).

• It also lets you check where the street repairs and street closures are. 

It is not recommended to organize an event there.

• Once a permit has been issued, 

the information system sends automatic 

notifications if a street is closed due to

operative work near the event area.

https://opinfo.tallinn.ee/menetlus/30258

https://akis.tallinn.ee/menetlus
https://opinfo.tallinn.ee/menetlus/30258


Events at a glance –
interacting map and calendar https://akis.tallinn.ee/menetlus
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https://akis.tallinn.ee/menetlus


Events at a glance - public view
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• The up-to-date map and a calendar have made the biggest change in the 

public view.

• Anyone can see the place, the name and time of the event, and can be 

linked with the permission.

• Anyone can make an inquiry, for example, when and what events take 

place around my home.

After the signing of the permit, an e-mail will be sent to the inquirer.



Events at a glance –
for the applicant/organizer https://akis.tallinn.ee/menetlus
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• Different events can´t overlap - the system will not allow more than one 

request for events at the same time in the same place.

• Different map layers are visible (for example: heritage conservation area, 

landscaping, cadastral borders).

https://akis.tallinn.ee/menetlus


The dramatic change in the official work(1)
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• Comfortability - AKIS sends a message by e-mail when a new application 

arrives, which needs to be coordinated.

• Automatic reminders - if authorities fail to approve an application at the agreed 

time, an automatic reminder will be sent.

• Time save - the procedural time is saved - different authorities can coordinate in

parallel.

• Improved overview - the coordinator sees the approvals of the other authorities 

- he/she can compare his/her views with others.



The dramatic change in the official work(2) 
https://akis.tallinn.ee/menetlus
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• Simplicity - questions and notifications good be sent

to the applicant and other authorities. 

An exchange of correspondence takes place

within the system and it is saved with the current event.

• Automated support - you do not need to re-write any 

additional conditions.

All versions are stored in the AKIS, only click on them.

• Just one click - and approval is given.

• Only a few seconds - the permit is signed.

https://akis.tallinn.ee/menetlus


Control and statistics https://akis.tallinn.ee/statistika?m=36
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• The information system allows to add pictures, documents and fines 

made during the inspection.

• The applicants can send their opinion regarding the inspection.

• All documents are saved with the current event.

• Statistics can be done with one single click.

https://akis.tallinn.ee/statistika?m=36


Thank you!

Elle Veltmann, 

Head of Citizens’ Services and Document 

Administration, Tallinn City Office 

elle.veltmann@tallinnlv.ee
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