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Cooperation with 90 countries, 

4000+ participants in training

events
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Principles

• Citizen (customer) orientation – “ONCE 
ONLY” concept

• Leading role for the private sector

• Efficient and transparent public sector

• Protection of personal data 

• Measures against digital divide (ID-cards 
example…) 

• Neutrality concerning technological platforms
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Central coordination and IOF management –

Different roles
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SHARED
SERVICES 

Ministry of ICT Ministry of Finance Etc....

Horizontal enablers
•ADDRESS SYSTEM
•DATA PROTECTION 
MEASURES
•ELECTRONIC ID
•METADATA and 
MANAGEMENT SYSTEM
•ONTOLOGIES and 
SEMANTICS
•GEOGRAPHIC 
COORDINATES
•CLASSIFIERS
•DOCUMENT REPOSITORY
•SERVICE PORTAL for 
EGOV
• DATA EXCHANGE 
INFRASTRUCTURE
•MOBILE GATEWAY
•PAYMENT GATEWAY

GOVERNMENT 
CLOUD 
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Digital ID and 

Signature
Since 2002

06.10.2017

•Digital signatures 417 319 798

•Active cards: 1 296 888

•Electronic authentications: 599 635 675

http://id.ee/en?id=30468


mID
(in SIM card)



Catalogue of interoperabilty 
solutions

600 information system 
descriptions

2500 service descriptions
40,000 data objects
650 code lists
over 900 organisational entities
1400 contact persons
https://www.ria.ee/x-tee/fact/#eng

https://www.ria.ee/x-tee/fact/#eng
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