
e-services´ showcases: 
digital life with the help of secure id and interoperability
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Services with 
the help of:

1. X-road
(technical 
solution) 

https://www.ria.ee/x-tee/fact/#eng
https://www.ria.ee/x-tee/fact/#eng


2. Secure identity 
(digital authentication)

- based on unique ID code (11 digits)
- mandatory document             

- person-based, not role-based card

E-mail given by the state:
firstname.lastname@eesti.ee                  
personalcode@eesti.ee 



3. Awareness about digital world



How to create digital citizens?

1997 – Tiger Leap Foundation

Support ICT in schools (computers, Internet, teacher training, ICT in subject teaching)

2002 – Look@World

Private sector initiative to teach citizens to become computer literate (100 000)
PIAP-s

2009/2010 – Come Along

Additional campaign to teach more citizens (100 000) etc.---



https://www.eesti.ee/portaal/portaal.sisene?level=30&loc=/est/minuasjad




Web form to 
change place 
of residence



Parental benefit claim

• Interoperability of 5 information 
systems from 5 government 
institutions

Best eGovernment service in Estonia in 2004 



Web form to apply 
for parental benefit 

online







E-health solution
Estonian National Health Information System (ENHIS) (Dec 2008);

Patient portal Digilugu (2010) 
E-prescription (2010)
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E-Tax declaration







Parent view



Test planner (teachers´view)



Transparent communication between relevant parties

E-School

Teachers
School

Parents
LG-s

Students

Grades, homework, 
notifications, group 
projects, progress

Progress, attendance,
Absence notes, communication 
with teachers 

Grades, homework, 
communication with parents

Admissions
Statistics
Reports



Internet voting in Estonia
(Last elections: LG (Oct 2017), 

Next: Parliament, March 2019))



Voting period
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Can vote from 
anywhere, if you 
have Internet 
and digital ID



Elections process



Voting statistics by age

By gender:
47,3% men

52,7% women



E-Police solution 
(since 2007)

In the car

In control center:                    On the streets:

31.05.2018



Social network for awareness raising





Social media 

initiative  

by the police



Thank you!                              annela.kiirats@ega.ee     +372 5258623 


