e-services showcases:
digital life with the help of secure id and interoperability
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https://www.ria.ee/x-tee/fact/#eng
https://www.ria.ee/x-tee/fact/#eng

- based on unique ID code (11 digits)
- mandatory document

- person-based, not role-based card

E-mail given by the state: ' Mobiil-iD

firstname.lasthname@eesti.ee @
personalcode@eesti.ee

& ega.ee
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3. Awareness about digital world




How to create digital citizens?

1997 — Tiger Leap Foundation

Support ICT in schools (computers, Internet, teacher training, ICT in subject teaching)

2002 — Look@World

Private sector initiative to teach citizens to become computer literate (100 000)
PIAP-s

r 7 4
2009/2010 — Come Along

Additional campaign to teach more citizens (100 000) etc.---

@ ega.ee



For visually impaired Help Eesti keel English Pycckwia

EESTiC? -

Gﬂreway to eEstonia Site map | Advanced search
& My Data Services Topics Contacts /%) Enter
Main page Senvices (== Print Share

For a citizen SerViCES

For an entrepreneur
Descriptions of e-services are available in English, all official forms are in Estonian.

For an official

Services A-Z
a For a citizen @ ren Q For an entrepreneur

» Benefits for incapacity for work @ Help

v Prescriptions R :
v Verification of the pension supplement

v Application for needs-based study incentive in Tallinn

allowance ) L v Adding data on the cerlificate of
+ Health Insurance and family physician temporary incapacity for work
Vi I » Submitting insurance data to the
View all Estonian Health Insurance Fund

» Traffic insurance history

View all

© B For an official @ rep w Services A-Z


https://www.eesti.ee/portaal/portaal.sisene?level=30&loc=/est/minuasjad

Vaegnagijatele Abi

EESTIEY

Uks e-riiki

Sisesta marksona. ..

Eesti keel English

Annela Kiirats Vilju 8

PyCcEnn

Tapsem otzing

Sisukaart
3 Minu asjad E-teenused Teemad Kontaktid
Avaleht E-teenused
Kodanikule Rall:
Ametnikule
Teenused A-U

a Kodanikule @ ao

Penszioni, toetuste ja hivitiste vaatamine
Retseptid
Isiku todvaimetushivitised (haigekassa)

Minule makstav pension, toetused ja
hilvitized

b
b
b
b
Vaata koiki

Ametnikule @ s

Toovdimetuslehtede taiendamine
Izsikuandmete paring (RR parinerile)
Motarizalzed dokumendid

[
[
[
b Sisenemine maiandusteasvuse reqistrisse

M Prindi

Jaga

Annela Kiirats (45205090211) A Kinnita valik

Kodanik:
Annela Kiirats (48205090211)

Ettevotja:
koolitusjuht (E-riigi Akadeemia Sihtasutus)

Ettevotjale ¢ a

v Tooviimetuslehtede taiendamine

¢ Motariaalzed dokumendid

b Sisenemine majandusiegevuse
registrisse (MTR)

b Sisenemine ehitizregisirisse

Vaata koiki

Teenused A-U

Vaata koiki



Web form to
change place
of residence

@ ega.ee

Péaringud

b Suguluzsuhete paring

» Enda ja oma alaealisie
laste andmete paring

» Enda andmete paring
» MNimede siatistika paring

¥ MNime paring siinni
regisireerimiseks

Avaldused

b Abi

¢ Tubwustus

¢ Uus avaldus

¢ Minu avaldused
* Vea leidmine

¢ Elukohateate esitamine

¢ Eluruumi omaniku
digustatud ndudmine

¢ Perekonnasindmuse
dokumendi sisestamise
tellimine

» Lapse sinni registreeriming

¢ Perekonnasundmuste
toendi valjastamine

Teavitused

» Stafistiliste andmete
muutmine

» Valju

Avaldust on voimalik esitada ainult digitaalzelt allkijastatuna, kasutades selleks ID-kaarii v&i mobiil-ID lahendust.

Minu avaldused Uus avaldus =~ Abi

ELUKOHATEATE AVALDUS

Avalduse esifaja:

Eesnimi AMMELA
Perekonnanimi KIIRATS
Isikukecd 43205090211
Kas esitan enda kohta elukeha andmed
Jah (@]

Ei O

Esitan elukohateate minuga koos elavate jargmiste isiku(te) ja, eestkostetava(te) kohta: (allkir on
ndutav vahemalt 15-aastaselt teoviimeliselt isikult)

JRKEesnimi Perenimi Isikukood Allkiri ndutav
1 O

2 (]

3 O

4 (]

5 (]

& O
Eelmine elukeht (aadress valismaal, taidefakse saabumisel valismaalt):

Riik Wali... v

Aadress

Valismaale lahkumise aeg I— m x

UUE ELUKOHA AADRESSI ANDMED:

Uue elukoha asukoht: [vali. v

Uue sideaadressi andmed: (sideaadressina esitatakse pohielukohast ERINEY aadress, juhul kui
ajutizelt elatakse pikemat aega mones muus kohas)

Uue sideaadressi asukoht: vali...

Sideaadress kehtib: (kehtivuze [6pp esitatakse juhul kui see on teada)

[— Y

Y E—



Parental benefit claim

* Interoperability of 5 information
systems from 5 government
institutions

Best eGovernment service in Estonia in 2004 @ |

& ega.ee



o Taotlus on taitmisel. Samm 1/2.

Minu andmed

Nimi: ANNELA KIIRATS
Isikukood: 45205090211
Riik: |Eest v
Maakond: | I~ maakond ¥
LinnVald: [F ¢ 1vld v «
Asula: | ‘0 3k v
Tanav, maja, korter: L | 1 e .
Postiindeks: 15 0

Web form to apply S 0.
for parental benefit S | .

Otsust soovin: | e-posti teel v
online Kontonumber (IBAN): EE2¢ 2 22 1S 3§. | -9

Minu lapsed ja toetuste taotlemine

Saate kGiki toetusi ja huvitisi taotieda Uhekorraga, kuid sellisel juhul kehtivad kikidele toetustele Uhesugused andmed (naiteks sama
kontaktaadress, pangakonto ning otsusest teavitamise viis jms)

Lapse andmed Toetused, mida soovin lapsele taotleda
MARII F7E [ 1 Uksikvanema lapse toetus
Iskukood: 6091011; 2° (] Ajateenija vOi asendusteenistuja lapse toetus

Seos lapsega: Lapsevanem
@ega.ee Elukoht Eesti.J i

Taiendan ja muudan andmeid



My e-Health <

My data

Annela Kiirats
48205090211
INSURED
Family doctor:
Tiina Kolesnik

Represented
persons

[

Health data

Time crifical data

Dental care documents
Dental care charis

Dental status chart

Passport of Immunization
Ambulance charis

Prescripfions

Refermrals
Invalid referrals

Valid referrals

Refermrals related to an-

appoiniment

Health declaraiions

Health cerfificaies

Case summaries

Qui-palient case summaries
Day-care case summaries
In-pafient case summaries

Birth case summaries

Mofifications

Development assessment
nofifications

Immunisation nofifications
Growth nofifications

Examinaiion nofifications

Counselling nofifications

Examinafion resulis

Image references
Refermral responses

VANANENUD TARKVARA 5
KASUTAMINE ON OHTLIK

Important
updates

Data is added to Your health
declarations and health
cerificates (sleep apnoea).
Possibility to open attachments

(pdf)in case summaries is
developed.

Invoices

submitted to the
Estonian Health
Insurance Fund

Click on the box to view medical
invoices, click on the information
sign for more information



Representatives Statements of Managing Notifications

|ntent|0n dCCesses tﬂ Click on the box to view
notifications, click on the
Click on the box to view and health data information sign to receive
prepare statements of intention, notifications on your e-mail or to
2 click on the information sign for Click the box to manage view additional information
more information accesses for medical

commissions of the area of
management of the Ministry of
Defence , click on the info icon -
for mare information.

[ o o o

Ambulance/emergency 112

Book Family doctor's hotline 1220
[l an appointment Logbook L Eﬂgggirn% information phone



Estonian National Health Information System (ENHIS) (Dec 2008);
Patient portal Digilugu (2010)
E-prescription (2010)
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E-Tax declaration

O (T

§ 1 Palk ja muud tasud

W, htli i nsion

5 3 Investeenmisnskiga elukindlustuslepingud

6.1 Vaartpaberite vOoranda

ming

voorandamine

6.3 Muu vara vidrandamine

6.4 Osaluse vahendamine, likvideenmisjaotised

6.5 Tulu finantsvaralt
T1M tulud, millelt gi ol
7.2 Tuly isik jhen

1.3 Uirni- voi renditasy

9.1 Lapse maksustatay tulu

tulumaksu kinni

v varak mi

Vilismaalt saadud tulu

& ega.ee

6.2 Kasvava metsa raiediguse ja raiutud metsamaterjali

L

Kokku:

0.

o Qo Q Q Q

[=

oo

.00
.00

.00

.00
.00
.00
.00
.00
.00
.o

.00

9 2 Eluasemelaeny intressid
9.3 Koolituskulud

11

9.4 Kingitused ja annetused 0.00
9.5 Vabatahtliku kogumispensioni maksed 0.00
9.6 Tootuskindlustuse ja kohustusliku kogumispensioni maksed =
9.7 Valisnigis tasutud sotsiaalkindlustuse maksud ja maksed 0.00
Taiendav laste maksuvaba tulu * 0.00
Maksuvaba tulu *

Kokky: [ —



Kui Teil (Ghisdeklaratsiooni puhul Teil jafvdi Teie abikaasal) on Maksu- ja Toliameti ees maksuvilg, siis kaetakse enammakstud tulumaksu arvel nii fulumaksu tagastamise

kuupaevaks tekkinud valg kui arvestatud intressid. Ulejaanud maksusumma kantakse Teie deklaratsioonis margitud pangakontole.

® Spovin, et enammakstud tulumaks tagastatakse taies ulatuses minu poolt deklaratsioonis margitud pangakontole.

Soovin jatta enammakstud tulumaksust 0.00 eurot tulevaste maksukohustuste katteks. Ulejaanud tulumaks palun tagastada minu poolt tuludeklaratsioonis margitud

pangakontole.

["] Soovin saada enammakstud tulumaksu arvel tehtud tasaarvestuste kohta paberile trikitud otsust.

Juurdemaksmisele kuuluv sotsiaalmaks ] corot
Juurdemaksmisele kuuluv kogumispensioni makse | P
Pangakonto andmed

Pangakonto andmed on taidetud eelmise aasta deklaratsiooni alusel, vajadusel palun parandage andmed.

Konto number (EE2 2270 ", YE.LY IBAN |
Konta omaniku nimi | KIIRATS ANNELA '
Konto omaniku isikukood | 48205090211

@ ega.ee
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Mobile-1D ID Card Bank link Smart 1D
—_— e e

Usemname:

Password:




Parent view

' i | Use of the school cards of Tallinn students can be monitored in the eKool environment.

M AnneLa AK ANNELA KIIRATS
KIIRATS

Feed | Tasks “;~ Interview

Quick references

Marii
Marvi to ol tasis vie
homework:2
For next day(s): homework:1

For today: ™
“t-Péhlkool Wed 29.03 Eesti keel Lk 71 lugeda, Tv 1k 25 I6petada
wed 29.03 Matemaatika Tv [k 50-51

For next day(s):~
Thu 30.02 Loodusopetus T

A Marsi st

\bsences iring 30 days): Authorized: 3

News feed All Stories Events

A Maril - Handled: Absence note (17.03.2017)

aril puudus hommikul tundidest koduste

(Eve Vaidla)

Mark - 17.03.2017, - 17.03.2017, (kodune pohjus) - Form-master absence roason

E
-O ) dus Whkul ton gest kodustel po




Test planner (teachers’view)

imseuie ourral REEIRN ferls Foums WhAmee

Class: - &l - = Course: - &l - s Teachere: | - Al - "i|l'| ::ut:f Z1.0=.2007 5::‘9: |E?.I]5.
Test plan = 2105 F00F - ZF.@5.2007
Class Z1.05 Z2.05 23.05% Z4.05
104 wene keel b-keslens M SR Genorasfis S EE Inalise k==l f S
106 Gepgraszfie S HE
114 Fadmika & b Snome kaal c-kaslena S &M Warne kasl b-ka=lens & =5
118 Faosika & k=S Zoome kasl c-kaslana £ 4M
128
128 ™
! oodusdpesbus [ A8 MHatemastks 7 LY
oh
Frevious wresk | I Hexk we sk
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Transparent communication between relevant parties

p—"—"

Grades, homework,
Grades, homework, communication with parents Teachers

notifications, group School
projects, progress '

Admissions
Statistics
Reports

Parents

A\

'Progress, attendance,
Absence notes, communication
with teachers

@ ega.ee



(Last elections: LG (Oct 2017),
Next: Parliament, March 2019))

lormation
fizen

: open
cmcgovernance | partICIDBth'y

E- Parhcnpatlon

|—ongagt— ient

@ ega.ee



Voting period

Th Fr Sa Su Mo Tu We Th Fr Sa Su
05.10./06.10.07.10.08.10.09.10. 10.10./11.10./12.10. 13.10. 14.10. 15.10.2017

ADVANCE VOTING ELECTION DAY

@ ega.ee



200000

Votes in numbers

180000

185871
176491

160000

140846

140000
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100000
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20000 -

104413
89456
58624
36243
9287
I |

0

2005LG 2007 N 2009 EP 2009LG 2011 N 2013LG 2014EP 2015N 2017LG

Can vote from
anywhere, if you
have Internet
and digital ID



A Local elections 2017 Archive Internet voting Estonian elections in a nutshell

Local elections - 15 october 2017 Q

Q

e ¢
Internet Voting is in progress. @

Polling stations

Election results by
political parties

Click here to votel

Upcoming elections Previous elections

Candidates

e ASaZ

Election results

News

Electoral managers

Voter turnout
statistics

. " |
Election results in
local municipalities



100%

By gender:
47,3% men
52,7% women

»75
KOV2017: 8404 (4.52%)

65-74

: KOV2017: 14654 (7.88%)

KOV2017: 27537 (14.80%)

70% (]
L ® 45-54
60% 0 ) * KOV2017: 37041 (19.91%)
. .
50% O A
35-44
A0% - KOV2017: 42976 [23_1{]9&}
30% I
, @ 2534
20% : .
KOV2017: 40930 [22_0(].«}
18-24 )
10% KOV2017: 12503 [6.?2‘3‘.:}
2 [
0% 16-17

KOV2005

RK2007

EP2009

16-17 @ 18-24

KOV2017: 1989 (1.07%)
KOV2009 RK2011 KOV2013

2534 @ 3544 @ 4554 @ 5564 @ 6574 @ =75



JUHILUBA PROs0:&Suee EESTI

E-Police solution
(since 2007)

1. TAMM

2. KRISTA
3. 04121
4a

4d. 45912044714




Social network for awareness raising

bol\_ltﬁsgﬁj?ﬁgm ya

Law Enforcement - Government
Organization




PARIMA PEO PEAD MFEIETA ) rousecpuamnn

Oluline info kbigile, kelle moblil-1D ja digi-lD on
viljastatud enne 2014. aasta l5ppu
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Social media
Initiative
by the police

[£]

@ ega.ee
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